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INTRODUCTION
In a world where businesses are ever-increasingly driven by 
technology and online communications, selecting the right 
National Broadband Network (NBN) plan becomes 
paramount. Tailoring your NBN broadband plan according 
to your business needs is a strategic decision that can 
influence operational efficiency, customer satisfaction, and 
overall business success. To assist you in navigating 
through the myriad of choices, we present the top ten tips 
for selecting the most suitable NBN broadband plan for 
your business.



ASSESS YOUR
BUSINESS NEEDS

TIP 01:

Before diving into the world of NBN plans it's crucial to 
thoroughly understand your business needs. Take into 
account the size of your company, the number of employees, 
the nature of your operations, and your growth projections. 
Are you a small start-up, a medium-sized enterprise, or a 
large corporation with a global presence? Knowing your 
specific requirements will serve as the foundation for 
selecting the right plans and systems tailored to your 
business's unique demands.
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SPEED IS KEY

TIP 02:

In today's data-driven world, internet speed is a critical 
factor in maintaining productivity and competitiveness. 
Evaluate your business's internet speed requirements based 
on your daily operations. Consider the number of employees 
and the applications your employees use, whether it's video 
conferencing, large file sharing, or real-time data analytics. 
Determine the minimum upload and download speeds you 
need to support these activities efficiently. Choosing an 
NBN plan with the appropriate speeds will prevent 
frustrating slowdowns and enable seamless operations.
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ASSESS YOUR LOCATION 
AND NBN AVAILABILITY

TIP 03:

The availability of NBN services can vary depending on your 
geographical location. It's imperative to assess the 
accessibility of NBN infrastructure in your area and 
understand which NBN technology is available to you. 
Different NBN technologies, such as FTTP (Fiber to the 
Premises), FTTN (Fiber to the Node), and HFC (Hybrid 
Fiber-Coaxial), offer varying speeds and capabilities. This 
knowledge is crucial to ensure that you leverage the most 
suitable technology for your business, optimizing your 
internet connection.
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FLEXIBILITY AND 
SCALABILITY

TIP 04:

As your business grows, so will your communication and 
data needs. Opt for a plan that offers flexibility. As your 
business evolves, your broadband needs will likely change. 
Ensure that the plan can be easily upgraded or modified as 
needed. Most providers now offer month-to-month services 
for NBN services but the higher-grade services with 
symmetrical upload and download speeds will require a 
commitment to a 12-, 24- or 36-month contract.
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RELIABILITY AND UPTIME

TIP 05:

Reliability is the backbone of your business's connectivity. 
Investigate the track record of NBN service providers and 
choose one with a proven history of minimal downtime and 
consistent performance. Reading customer reviews and 
seeking recommendations from other businesses can 
provide valuable insights into a provider's reliability. 
Downtime can be detrimental to business operations, so 
ensure the network is robust and dependable. Inquire your 
network redundancy options. Redundancy ensures that 
your business remains connected even if one part of the 
network experiences issues. This can be crucial for 
businesses with mission-critical operations.
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CUSTOMER SUPPORT

TIP 06:

When technical issues arise, having access to excellent 
customer support can make all the difference. Research the 
customer support reputation of NBN service providers by 
researching customer reviews from websites like Google. 
Another great way to test a provider’s level of support is to 
call the support line and pretend to be an existing customer 
and test the on-hold time, this can vary from seconds to over 
an hour for some providers. Prompt and knowledgeable 
support can help you avoid costly downtime and ensure that 
technical problems are resolved quickly, minimizing 
disruption to your business operations.
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SECURITY FEATURES

TIP 07:

In an era of increasing cyber threats, protecting your 
business data is paramount. Data breaches can have severe 
financial and reputational consequences, making security a 
non-negotiable aspect of your decision-making process. To 
protect your business data with robust cybersecurity 
measures such as firewalls, encryption, and secure VPN 
access. Many business NBN plans come with a static IP 
address which helps with securing your business.
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VALUE FOR MONEY

TIP 08:

Managing costs is a vital aspect of running a successful 
business. Make sure that you are getting value for money by 
considering both upfront expenses and ongoing monthly 
fees and be diligent in identifying any hidden costs or 
long-term contract commitments. While cost control is 
important, keep in mind that investing in reliable services 
can lead to long-term savings through increased 
productivity and customer satisfaction. $10-$20/month 
extra for a provider that provides fast and reliable service 
can pay itself back if a cheaper provider leaves you waiting 
on hold, have numerous outages or slow performance.

WWW.INFINITE.NET.AU 11



STANDARD TERMS AND 
CONDITIONS

TIP 09:

Review the standard terms and conditions, including the 
length of the contract, cancellation fees, and any other 
hidden charges or conditions. The fine print of contracts and 
service level agreements (SLAs) can significantly impact 
your business relationship with providers. Understanding 
these terms will help you make an informed decision and 
avoid unexpected costs or contractual disputes in the 
future. Ensure the terms align with your business 
requirements and expectations. These are dictated by 
Australian law and the Australia Telecommunication Act.
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REVIEWS AND 
RECOMMENDATIONS

TIP 10:

When selecting an nbn plan for your business, check 
customer reviews across various platforms like Google 
Reviews, Trustpilot, social media, and forums. Pay attention 
to recurring themes in feedback. Prioritize recent reviews 
for the most accurate reflection of the provider's current 
performance. Don't only consider positive reviews; negative 
feedback can reveal potential drawbacks or issues. Evaluate 
both sides for a balanced assessment.
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CONCLUSION
Choosing the right NBN broadband plan is crucial for the 
smooth and efficient functioning of your business. By 
carefully considering your specific needs, conducting 
thorough research, and evaluating different options, you 
can select a plan that propels your business toward 
success. Remember, the best plan is one that not only meets 
your current requirements but also adapts to your future 
business growth and evolving technological needs. By 
following these top ten tips and conducting you can make 
well-informed choices that ensure your business stays 
connected, efficient, and competitive in today's dynamic 
digital landscape.
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CONTACT WITH US

Phone: 1300 790 337 or +61 2 61731337
Support: support@infinite.net.au | Sales: sales@infinite.net.au

Office: Suite 1.2, 105 Mawson Drive, Mawson ACT 2607 Australia
Web: www.infinite.net.au

WE GO BEYOND FOR SERVICE


